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Personal Profile

I am very enthusiastic and always willing to learn new things and improve my skills in any sphere. I am a very quick learner and a very hard worker and believe that a positive attitude is always the best way forwards. I enjoy being part of a team as I can take direction and will ask lots of questions to make sure what I'm doing or going to do is correct. I can also work alone and use my initiative. I am a little shy to start with, but once I know my role and get to know the people I'm around, I am much more confident and comfortable and I easily get along with everybody. Making quick and efficient decisions and keeping calm in potentially dangerous situations is something horses have taught me from an early age! 
With the little experience I have had in retail and marketing, I have learnt quite a lot from being in a fairly fast paced environment. Working to deadlines, working in a team and communicating between team members and other departments and time keeping.
Work History
Weatherbeeta Ltd
Brand Coordinator - November 2017 - June 2020
In June 2020 I was made redundant from Brand Coordinator in the Marketing Department. One of my many roles is to plan, implement and manage three social media accounts. I have to make sure all assets for the up coming seasons or new products are prepared and ready for deadlines. My main role involves creating and organising the production of our catalogues. It is incredibly time consuming and I have to manage my time effectively to achieve my goals. 
Listers Geo - April 2016 to November 2017
Data Entry/Administration Assistant
Prior to my current job I worked for a geotechnical company which undertook ground investigations and soil testing. My role was to input all the data retrieved from the laboratory testing results into a computer system and prepared them so they could be presented into a report for the clients. Other roles included inputting any enquiries onto the system, typing up budgets to send to clients, using Sage to input invoices and general administration work.
Oatleys Hall - February 2014 – April 2016 
Polo Groom
In this job I worked with horses for a family whose children play polo. The job included working hard outside in all weathers all year round, working with two to three other people and we would muck out, exercise, care and manage each horses individual needs and travel to events all over the country. I loved working with horses, it just very hard work for low pay. 

Bicester Avenue Garden Centre - October 2013 – February 2014
Customer Service Assistant
Previous to going back to work with horses I worked as a Customer Service Assistant in The Yankee Candle concession within Bicester Avenue garden centre for 4months on a temporary contract. My role included, working on the till and serving customers, putting deliveries out on the shelves, keeping the store clean and tidy, greeting and approaching customers in the store and offering advice and recommendations about the products and offers that were available.

Joules - June 2013 – October 2013
Sales Assistant
The main role in this job was to provide a high level of customer service to the many international customers. Roles in this job included, working on the tills, making sure the shop floor was replenished with stock throughout the day, greeting customers, offering to find a customer’s size if it is not on the shelf and cleaning and tidying the shop floor after closing time. I also worked in the small stock room, making sure the deliveries were unpacked and ready to go out on the shop floor when needed and I also had a role in preparing stock for transfer in the week before the shop closed.

Izzy Taylor - February 2013 – June 2013
Event Groom
This role involved turning out horses to the highest of standards for eventing and making sure their general welfare was the best it could be which included mucking out, exercising, caring for each individual horses needs and making sure they had the correct feed.


Brackley Grange - July 2011 – February 2013
Hunt Groom
I was in sole charge of four horses for one and a half years and had the responsibility of organising vet appointments, feed deliveries, liaising with liveries and grass management as well as maintaining the horses’ fitness and health.

In 2011, I finished my second and final year at Moulton College doing a National Diploma in Horse Management. This included subjects such as, event management and business planning as well as horse related subjects. Our practical assessments involved us helping with the organisation of events at the college at weekends which I really enjoyed. Some of the duties included directing people for parking, writing for the judge, being the stewards at the doors, setting up courses or arenas and helping anyone out who were on their own.

Key Skills

Team player: I am a good team player as I am always keen to help get things done efficiently and help people out. I find it very easy to get on with a variety of people and I am very willing to listen to others but also input my own ideas.
Listening skills: I have very good listening skills. I will wait for somebody to finish what they are saying before I make a comment or ask a question. This shows that I have remembered what they have been talking about and I haven't interrupted them. It’s very important to listen carefully to instructions as it can be vital to how the working day runs, one small error can put the whole day behind.
Initiative: I think using initiative is very important. It allows jobs to get done efficiently and quickly, therefore saving time to allow for other jobs throughout the day. It also helps to build trust if you can use your initiative when working alone on a task and get it completed correctly.
Communication: I think it is very important to communicate between people. This way everyone involved knows exactly what’s happening and can rearrange or organise another plans in plenty of time, if needed. It is also important to make sure everybody involved is notified, or else the whole plan can fall apart from a silly mistake.

Education & Qualifications – Moulton College 2009-2011

National Diploma in Horse Management completed in June 2011.
National Certificate in Horse Management completed in December 2010. 
BHS Horse Owners Certificate Level 1 completed in December 2010.
Safe Manual Handling completed in August 2010.
Key Skills Level 2 completed in July 2010. 
Work Skills Level 2 completed in July 2010
BHS Stage 1 completed in May 2010.
National Award in Equine Management completed in March/April 2010.
Key Skills Level 1 completed in March/April 2010.

GCSE Results June 2009 – Magdalen College School

Science                                                                  A + A*
Religious Studies                                                 A
Creative textiles                                                    A
English                                                                   B + B
Maths                                                                      B
Sociology                                                               B
Business                                                                C
Information communication technology           D
Work Experience

I spent a short time a year or so ago working weekends at a stud yard mucking our, general yard duties and handling stallions. 
During college I did two weeks work experience at Oatleys Hall; working with dressage horses, polo ponies and allrounders. I trotted up and rode a dressage horse for a 5 Star vetting, helped with pony club camp when needed, general horse care and yard and paddock maintenance.
From July 2005 to July 2008 I worked and helped at a riding school; taking money from customers, working with children and children with disabilities and also working with a variety of animals.
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